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Vicky Zimerman

NEnd: FW: Reminder: Oracle Support Services will Expire 31-DEC-14 (1752916)

rom: Adina Rosenfeld [mailto:adina.rosenfeld@oracle.com]

Sent: Tuesday, October 28, 2014 4:56 PM

To: Ariel Kadoshi

Subject: RE: Reminder: Oracle Support Services will Expire 31-DEC-14 (1752916)
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ORACLE

SOFTWARE. HARDWARE. COMPLETE.

Adina Rosenfald | Oracle Software & Hardware Support Sales |
Service Contracts Renewals Team Israel

Oracle Support Services

E-mail; adina.rosenfeld@oracle.com

Tel: 1 809 447 200 Fax: 1 809 447 199

From: Ariel Kadoshi [maiito:arielk@chs.gov.it]

Sent: 28 octombrie 2014 16:05

To: Adina Rosenfeld

Subject: RE: Reminder: Oracle Support Services will Expire 31-DEC-14 (1752916)
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From: adina.rosenfeld@oracle.com [mailto:adina.rosenfeld@oracle.com]
Sent: Friday, October 03, 2014 2:53 PM
To: Ariel Kadoshi
Subject: Reminder: Oracle Support Services will Expire 31-DEC-14 (1752916)
3-Oct-14 REMINDER

Dear Ariel Kadosh,




This is a reminder that the technical support services provided under the support service number(s) referenced in
the Support Service Renewal table below will expire, or have expired, on the applicable Technical Support End
Date specified in the table.

Support Service Renewal:

Support Customer Technical Renewal | Customer
Service Number Support Support Fee | Reference
End Date
1752916 LAMAS 31-Dec-14 usD
22,045.46

To prevent interruption to technical support services under the support service number specified above, please
complete your order for the technical support services identified in the attached ordering document on or before 2-
Dec-14. You may complete your order via (i} the attached ordering document or (i) the Oracle Siore.

Oracle Store Instructions

o To View Your Support Service Renewal Under the Support Service Number Stated Above and
Complete Your Order; Click Quick Checkout

» To Manage Your Account and View All of Your Support Service Renewals by Their Applicable Support
Service Number: Click Manage Suppori Service Renewals

» Username and Password
When visiting Oracle Store you will be prompted to enter your username and password. Please enter the
Oracle.com username set forth below. If you have an existing Oracle.com account, enter your existing
password for the username provided. If you do not have an Oracle.com account or have forgotten your
password, please select the MyProfile Reset Password link located at
https.//profile.oracle.com/myprefile/account/forgot-
password.jspx?pid=store&nexturi=https://shop.oracle.com/agcount?msagid=ostore-
forgotpassword&msgid=ostore-foragotpassword to create a new password.

Username: ARIELK@CBS.GOV.IL

If you have questions regarding your order or require further information, please contact me at the e-mail address
or telephone number provided below.

Regards,

Adina Rosenfeld

Oracle Support Services
e-mail:adina.rosenfeld@oracle.com
Tel.:1809446527

Fax:1809446526

*#% The CBS antivirus system scanned this email for harmful content. ***
i+ IMPORTANT: Do not open attachments unless you expected to receive them. **#

*** The CBS antivirus system scanned this email for harmful content. *¥%*
*#% IMPORTANT: Do not open attachments unless you expected to receive them. #%*

*** The CBS antivirus system scanned this email for harmful content, *%*
*#% IMPORTANT: Do not open attachments unless you expected to receive them. ***
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x £

Lommant

Prices in US4 {Dollan)
(Oracle Batabase

ware pdate
Lionise & Suppont

hase Produrss.

Oracle Database

Standarg Edton Ope 183 3080 5300 127600
Seandard Edton 0 yrki 1750 IEERO0
Elecprse E6ion o ‘@ az0 1045600
Personat Tition 480 qighel)] - -
Hotiie Senver - - 23050 RiGHG
NoSTH Da'abase Emerprise Edifion 0 4 10830 220008

Enterprise Edion Opuions:

Reg Apgication Clusiers 40 1] 23000 SR04
Real Anphcaton Clusters One Noge 00 4400 10000 2200450
Adtive Data Guard X0 4400 10000 220080
Parizoning 230 56 1308 53000
Real Applicalizn Tasting 230 ] 11,500 2E000
Agvanced Compression 230 H] 11,500 253008
Agvantzd Security 20 58,50 11,500 200
Lefsst Secwity 20 5060 1505 Az iy
Dazbase Vauli 480 101.20 2300 508000
OLAP 480 19128 2200 508000
Agvanced Analtics 450 0128 2300 iy |
Spaialang Grapn 330 Tig {1505 185000 1
Ir-smory Datanase Cache 480 15120 2300 S08000
Retal Dats Mogs! £60 17608 48030 ££0008
Communizstions Data Modg &0 11600 AB085 £ 8000
Airfinzs Data Bocs! i) 176808 46090 880000
Database Enterprise Management

Diagnostics Pak 160 208 2 110008
Turing Pack 160 200 580 110000
Diaahass Liscyck Managemen Pack 240 5250 12800 284000
Data Maskig Fack 0 06D 11508 253000
Test Data Manaemant Pack 230 0o {1200 253000
Cioud Management Pack for Orade Database 60 1320 1008 8500
Secure Backip

TimesTen

TimesTen in-Memory Dalabase 40 WA 23,000 505000
Berkeley Database

Berkeioy DB - Hioh Avalahify - - 980 245600
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SBection | Prices in USA (Dollar)

Oracle Database
Processor
o

LR W PRy L 41 e e
Oracle Database
Standard Edition One 180 33.60 5,800 1.276.00
Standawd Edtion 350 77.00 17.500 3,850.00
Entorprisa Editicn 950 209.00 7,500 10,450.00
Pessonal Edition 480 0120 - -
Mobila Sorver - . 23,000 5,060.00
KoSOL Database Enterprisa Edition 200 a“ 10,600 2,200.00
Enterprise Edition Opticns:
Roal Application Glusters 480 101.20 23.000 5.080.00
Real Appication Clusiers One Noda 200 44.00 10,000 2.200.060
Active Data. Guard 200 4400 10.000 220000
Partiioning 230 5060 11,500 2,530.00
Real Application Testing 230 50.60 11,500 2.530.00
Advanced Compression 230 5060 11,500 2,530,00
Advanced Securiy 230 5060 11,500 2.530.00
Labal Security 230 5060 11,500 2.530.00
Database Vaul 480 10120 23,000 506000

450 10120 23,000 5,060.00
Advanced Analytics 480 10120 23,000 5.060.00
Spatial and Gragh 350 77.00 17,500 385000
In-Memary Database Cacha 450 10120 23,000 5,060.00
Retad Data Model 800 176,00 40,000 8.800.00
Communications Data Model 800 176.00 40,000 8,600.00
Axtines Data Model 800 176.00 40,000 8.800.00

Database Enterprise Management
Diagnestics Pack

Turing Pack

Datatass Lifecycie Managemont Pack

Data Maskina Paci

Toat Data Managoment Pack

Cioud Management Pack for Oracke Database

Secure Backup

TimesTen
TimesTon In-Memory Database

Berkeley Databsse
Berkeley DB - High Avadabilty

Berkolay DB - Transactional Data Store
Berkoley DB - Concurrent Data Store
Berkoloy DB - Data Store

Barkeley DB - Transactional Data Store
Berkelay DB - Concurrent Data Store
Borkatay DB - Data Store

Borkeley DS Java Edition - Hioh Availabiy
Berkedey DB Java Edition - Transactions! Data Store
Berkelay DB Java Edition - Concurrent Data Store
Berkelay DB XML - High Avaidatility

Berkeioy DB XML - Transactional Data Stora
Borkeley DB XML - Concurront Data Stora
Berkeloy DB XML - Data Store

Sooure Enterprise Saarch 70 15.40 34,500 7.500.00
Audit Vaull Scever - - 57,500 12,850.00
Audit Viaut Colloction Agent . . 3,500 770.00
Databass Firownll Management Sarvor - . 57.500 12,650.00
Dataase Firewail -

Cloud Fiie System
Big Data Connaciors

Sacure Enterprise Search Connector

This document i the property of Oracl ion. Any ion of this in part or in whale is strictly prohibited. For educational purposes anly. Subject to change without notice. 2ot13
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2-Nov-14

Ariel Kadosh

LAMAS

66 Kanfey Nesharim Street
34525

oZE

91342 Israel

Dear Ariel Kadosh,

The technical support services provided under suppori service number 1752916 will expire, or have
expired, on 31-Dec-14. Please find attached an ordering document for the renewal of these technical
support services. [f applicable, the attached ordering document may include technical support services
that you have requested to order that are in addition to the technical support services that you are
renewing.

To prevent interruption to and/ or termination of technical support services, please complete your order for
the renewal of technical support services, identified in the ordering document, by issuing a form of
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering
document on or before 2-Dec-14.

Please nofe the following current promotion:

« Oracle University: Take advantage of a promotion to purchase a 20% discounted, prepaid
Learning Credit account from Oracle University. This promotion is valid 90 days prior to and 30
days following the expiration date specified above. This promotion is not valid in conjunction with
any other Oracle University discounts or promotions, for US public-sector customers, or as
otherwise prohibited by law. A minimum order of USD1,000 is required. Please visit
http://education.oracle comfrenewaloffer for more details and to order your prepaid Learning

Credit account.

If you have questions regarding your order or require further information, please contact me at the e-mail
address or telephone number provided below.

Regards,

Adina Rosenfeld

Premier Support Renewals

E-mail: adina.rosenfeld@oracle.com
Tel.: 1809446527

Fax: 1809446526

Page 1 of 6 Service Coniract Number: 1752916
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ORACLE

GENERAL INFORMATION

OFFER EXPIRATION

ORACLE: Cracle Israel Ltd

. Oracle Support
Support Service 1752916 Sales Adina Rosenfeld
Number: .
Representative:
Offer Expires: 31-Dec-14
Telephone: 1809446527
Fax: 1809446526
E-mail: adina.rosenfeld@oracle.com
CUSTOMER: LAMAS
CUSTOMER CUSTOMER
QUOTE TO BILL TO
Account Contact: Ariel Kadosh Account Contact:  Ariel Kadosh
Account Name: LAMAS Account Name: LAMAS
Address: g?n}::tnfey Nesharim Address: Gyvat Shaul
34525 Knafei Nisharim 66
Q""VJTT‘ P.O BOX 34525
91342 Jerusalem 9546456
Israel 91342
Israel
Telephone: 50 6235027 Telephone: 50-6235027
Fax: Fax:
E-mail: arielk@cbs.gov.il E-mail: arielk@chs.gov.il

"You" and "Your" as referenced in this ordering decument refers to the Customer identified in the table

ahove.

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify
and update the Cusiomer Quote To and Customer Bill To information in the above table to help ensure
that You receive such communications from Oracle. If changes are required to the Customer Quotz To
and Customer Bill To information, please e-mail or fax the updated information, with Your support service
numhber 1752916, to Your Oracle Support Sales Representative identified in the table above.

Page 20of 6
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SERVICE DETAILS

Program Technical Support Services

Service Level:

Software Update License & Support

Product Description CS1# Qty License License Start Date  End Date Price
Metric Level /
Type
Oracle Database Enterprise 8177 64 NAMED FULLYSE 1-Jan-15 31-Dec-15 11,022.73
Edition - Named User Perpetuai USER
Oracle Database Enterprise 8177 64 NAMED FULLUSE 1-Jan-15 31-Dec-15 11,022.73
Edition - Namead User Perpetual USER
Program Technical Support Fees: USD  22,045.46
Total Price: UspD 22,045.46

Please note the following:

Plus applicable tax

Page 3 of 6

If You have questions regarding the Service Details section of this ordering dacument, or believe
that corrections are required, please contact Your Oracle Support Sales Representative identified
on the first page of this ordering document,

Please review Oracle's technical support policies, including the Lifetime Support Policy, before
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for
an Oracle product, if applicable, may change during the term of the services purchased under this
ordering document. [f extended support is offered, an additional fee will be charged for such
support if ordered. If You would like io purchase extended support please contact Your Qracle
Support Sales Representative identified on the first page of this ordering document.

If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve
as the commencement date of the technical support services and the technical support services
ordered under this ordering document will be provided through the end date specified in the table
for the applicable programs and/ or hardware.

if any of the fields listed in the Service Details table above are blank, then such fields do not apply
for the applicable programs andfor hardware for which You are purchasing technical support
services.

Service Contract Number: 1752916
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TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote To name identified in the General Information tabie above are
not the same, LAMAS represents that Customer has authorized LAMAS to execute this ordering
document on Customer's behalf and to bind Customer fo the terms described herein. LAMAS agrees that
the services ordered are for the sole benefit of Customer and shall only be used by Customer. LAMAS
agrees to advise Customer of the terms of this ordering document as well as any communications
received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the Generai Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
ordering document; and b) any failure of LAMAS to make timely payment per the terms of this ordering
document shall be deemed a breach by Customer and, in addition to any other remedies available to
Oracle, Oracle may terminate Customer's technical support service under this ordering document.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle’s discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which fees for technical support have been paid. You should review the technical
support policies prior to entering into this ordering document. The current version of the technical support
policies may be accessed at hitp://www.oracle. com/us/support/policies/index.html.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the applicabie agreement identified below ("agreement"):
+ The agreement that You execuied for technical support services for the programs and/ or
hardware listed in the Service Details section above with Oracle or a vendor acquired by Oracle.
Any use of the programs and/or hardware, which includes updates and other materials provided
or made available by Oracle as a part of technical support services, is subject to the rights
granted for the programs and/or hardware set forth in the order in which the programs and/or
hardware were acquired; or
s I You do not have an existing agreement for technical support services with Oracle, or a vendor
acquired by Oracle, You agree that the terms of the Oracle Master Agreement V082813 located
at hitp:/fwww oracle.comjus/corporate/contr ma-servi index.htm| govern the provision of
technical support services ordered under this ordering document, as well as Your rights to use
updates and other materials provided or made available by Oracle under technical support
services. If applicable, You should review the Oracle Master Agreement V082813 prior to
entering into this ordering document.

This ordering document incorporates the agreement by reference. In the event of inconsistencies
between the terms contained in this ordering document and the agreement, this ordering document shall
take precedence.

Page 4 of 6 Service Contract Number: 1752916
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ORDER PROCESSING DETAILS

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide
Oracle with details for payment (e.g., Your purchase order, Your check, a credit card confirmation or
payment confirmation for the order as detailed below) or an executed Oracle Financing contract. Once
placed, Your order shall be non-cancellable and the sums paid non-refundable, except as provided in the
agreement.

Please note that if the pre-tax value of this ordering document is USD $2,000 or less, the technical
support services ordered (i) must be paid by credit card; or (i) You must renew Your support via the
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing
Your support via the Oracle Store.

Technical Support fees are invoiced Full in Advance. All fees payable to Oracle are due within 1L-2
Months 31 from date of invoice.

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to
Oracle. You agree fo pay any sales, value-added or other similar taxes imposed by applicable law,
except for taxes based on Oracle's income.

Purchase Order
If the technical support services on this ordering document will be ordered and paid under a purchase
order, the purchase order must include the following information:

- Support Service Number: 1752916
- Total Price: USD 22,045.46 (excluding applicable tax}
- lLocal Tax, if applicable

In issuing a purchase order, LAMAS agrees that the terms of this ordering document and the agreement
supersede the ferms in the purchase order or any other non-Oracle document, and no terms included in
any such purchase order or other non-Oracle document shall apply to the technical support services
ordered under this ordering document.

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section
below.

Page 5of 6 Service Contract Number: 1752916
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Payment Confirmation

If the technical support services on this ordering document cannot be ordered and paid under a purchase
order, check or credit card, please complete this payment confirmation and return it to Oracle in
accordance with the Remittance Details section below. Please initial the following statement that best
applies to You.

LAMAS does not issue purchase orders.
LAMAS does not require a purchase order for the services ordered hereto.

LAMAS certifies that the information provided above is accurate and complies with LAMAS's business
practices in entering into this ordering document, including obtaining all necessary approvals o release
the funds for this order. [n issuing this payment confirmation, LAMAS agrees that the terms of this
ordering document and the agreement shall apply to the technical support services ordered under this
ordering document. No terms attached or submitted with the payment confirmation shall apply.

The signature below afiirms LAMAS's commitment to pay for the services ordered in accordance with the
terms of this ordering document.

LAMAS

Authorized Signature

Name

Title

Signature Date

Remittance Details
Purchase orders or payment confirmation for the technical support services ordered under this ordering
document should be sent to:

Aktn: Adina Rosenfeld
Premier Support Renewals
Fax: 1809446526
E-mail: adina.rosenfeld@oracle.com
Page 6 of 6 Service Contract Number: 1752916

RL_Global_v111113




RACLE

12-Dec13

Ariel Kadosh

LAMAS

66 Kanfey Nesharim Street
34525

oben

91342

israet

Dear Arniel Kadosh

The technical support services provided under support service number 1752918 will expire, or have
expired, on 31-Dec-13. Please find attached an ordering dccur;nent for the renewal of these technical
support services. if applicable, the attached ordering document may include technical support services

ihat you have requested to arder that are in addiion to the technical support services that you are
renewing.

To prevent interruption to and/ or temmination of technical support services, please complete your order for
the remewal of technical support services, identified in the ordering document, by issuing a form of
payment acceptable to Oracle in accardance with the Order Processing Details section of the ordering
document on or before 19-Dec-13, :

Please note the folowing current promofions'

« Oracle University: Take advantage of a promotion to purchase a 20% discounted, prepaid
Learning Credit account fram Oracle University. This promotion is valid 90 days prior to and 30
days following the expiration date specified above, This promotion is not valid in conjunction with
any other Oracle University discounts or promotions.ifor US public-sector cusiamers, of as
otherwise prohibited by law. A minimum order of USD1,000 is required. Please vist
ntp ffeducation oracle comirengwalofier for more details and to order your prepaid Learning
Credit account. :

« Oracle Advanced Customer Support Services: Oracle Premier Support customers are eligible
for a 10% discount on Oracie Pricrity Service. This promotion is valid 80 days prior to and 30
days following the expiration date specified above. This promotion is not valid in conjunction with
any other Oracle Advanced Customer Support Senvices discounts or promotions, for US
public-sector customers, or as otherwise prohibited by law. A minimum order of USDS0,000 is
required. Please contact your Oracle Advanced Customer Support Services representative for
details. For more infarmation  on Orecle:  Priority  Service, please  wistt
attp (wavw oracle comsaotoinnontyseniceoifer

If you have questions regarding your order of require further infgrmation. please contact me at the e-mail
address or telephone number provided below. :

Regards,

Adina Rosenfeld

Oracle Support Services

E-mail’ adina rosenteld@oracie.com
Tel.. 1808446527

Page 1of 7 Support Service Number 1752818
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RACLE

GENERAL INFORMATION

i
H

OFFER EXPIRATION

ORACLE: Oracle Isras! Lid

Support Service

Oracle Supgort

Number: 1752616 gif,isemaf;ve: Adina Rosenfeld
Offer Expires: 31-Dec-13
Telephone; 1809446527
Fax: 1809446528
E-mail: adina.rosenfeld@oracle.com
CUSTOMER: LAMAS _
CUSTOMER CUSTOMER:
QUOTE TO BILLTC ‘
Account Contact: Ariel Kadosh Account Contact:  Ariel Kadosh
Account Name: LAMAS Account Nahe: LAMAS

Address:

Telephone:
Fax:

E-mail:

66 Kanfey Nesharim
Street

34525

oheIT

99342

Israel

50 6235027

arielk@cbs.gov.i

Address:

Telephone:
Fax: E

E-mail:

86 oy o

ovoenT
91342
israel

50-6235027

arielk@cbs.gov.il

“You" and "Your" as referenced in this ordering document refers: to the Customer identified in the table

above

Oracle may provide cerfain notices about technical support services via e-mail, Accordingly. please verify
and update the Customer Quote To and Customer Bill To informiation in the above table to help ensure
that You receive such communications from Oracle. If changes are required to the Customer Quote To
and Customer Bili To infermation, please e-mail or fax the updated information, with Your support service
number 1752918, to Your Cracte Support Sales Reprasentative identified in the tabie above.

Fage 3of 7

RL_Global_v020413

Support Service Number 1752918




SERVICE DETAILS

Pragram Technical Support Services

Service Level:  Software Lipdate License & Support

[

Proguct Description CSl 4 Qty License Licenssa Start Bate  End Date
Metric Level !
Type
Oracle Database Enterprise 8177 64 NAMED FULL USE  1-Jan-14 31-Dec-14
Edition - Named User Perpeiual USER
Oracle Database Enterprise B177 B4 NAMED FULLUSE  1-Jan-14 51-Dec-14
Edison - Named User Peipetual USER

Program Techunical Support Fees: usp

Total Price: usp

Price

10701 68

10.701 .68

21,403.36

21,403.36

Plus applicable tax

Flease note the following:

» It Youhave gquesiions regarding the Services Details seation of this ordering document, or believe
that corrections are required, please contact Your Oracle Support Sales Representative identified

on the first page of this ordering document.

+  Please review Oracle’s lechnical support policies, including the Lifetime Support Policy, before
entering into this ordering document. if Your programs and/ or hardware are identified in Oracle's
Lifelime Support policy they may move to a different senvices izvel during tha term of the services
purchased under this ardenng document. It extended support is offered, an additional fee will be
charged for such support if ordersd. i You would fike to purchase extanded suppoit please
contact Your Qracle Support Szles Representative dentified on ihe first page of this ordering

document.

= If Gracle accepts Your order, the start date set forth in the Sarvices Detall lable above shall serve
as the commencement date of the technical support sesvices and the technical support services
ordered under this ordering document will be provided tarough the end date specified in the table

for the applicable programs andf or hardware.

« if any of the figlds listed in the Services Detail table above are blank, then such fields do not apply
for the applicable programs and/or hardware for which :You are purchasing technical suppart

SEervices.

Page 4of 7
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TECHNICAL SUPPORT SERVICES TERMS

If the Custamer and the Customer Quote To name identified in the General Information table shove are
not the same, LAMAS represents that Customer has aufhorized LAMAS to execute this ardering
document on Customer's behalf and to bind Customer fo the terms descrived herein. LAMAS agrees that
the services ordered are for the sole benefit of Customer and shall only be used by Customer. LAMAS
agrees {0 advise Customer of the ferms of this ordering document as well as any communications
received from Oracle regarding the services. .

If the Customer and the Customer Bill To name identified in the General Information tabie above are not
the szme, Customer agrees that: 2} Customer has the ultimate responsibility for payments under this
ordering document: and b) any failure of LAMAS to make timefy payment per the terms of this ordering
document shali be deemed a breach by Customer and, in addition to any other remedies available to
Oracle. Oracle may terminate Customer's technical suppert service under this ordering document
Technical support is provided under Oracle's technical support pelicies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; howaver,
Oracle will not materially reduce the level of services provided for supported programs andf/or hardware
during the period for which fees for technical suppart have been paid. You should review the technical
support policies priar to entering into this ordering document. The current versicn of the technical suppori
policies may be accessed at hilp fiwvhy oracle comusisupportodliciessndes himl,

The technical support services acquired under this ordering document are governed by the terms and
conditions of the applicable agreement identified below {"agreement");

¢+ The agresment that You executed for technical suppert services for the programs and/ or
hardware listed in the Services Details section above with Oracie or a vendor acquired by Cracle.
Any use of the programs and/or hardware, which includes updates and other materials provided
or made available by Oracle as a part of technical support services, is subject to the rights
granted for the programs and/or hardware set forth in the order in which the programs and/or
hardware were acquired; or :

+ |t You do not have an existing agreement for technical support services with Oracle, or a vendor
acquired by Oracle, You agree that the terms of the Oracte License and Services Agreement
V053012 located at nttp fivawy aragle comfusicorsarate/contracisiolsa-servicesiingasx himl govern
the provision of technical support services ordered under this ordering document, as well as Your
fights to use updates and other materials provided or made available by Oracle under technical
support services, If applicable, You shouid review the Oracle License and Services Agreement
V083012 prior to entering into this ordering decument.

This ordering document incorporates the agreement by refetence. In the event of inconsistencies
between the terms contained in this ordering document and the agreement, this ordering decument shall
take precedence,

Page 50f7 Suppor Service Humber 1752616
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ORDER PROCESSING DETAILS

Your order g subject to Oracie's acteptance, Your order is deemed to be placed when You prowide
Oracle with detaits for payment (e g., Your purchase order, Your check, a credil card confirmation or
bayment confirmation for the order as detailed below) Once placed, Your order shall be nen-cancelable
and the sums paid nen-refundable, except as provided in the agreement,

Please note that if the pre-tax value of this ordenng document 1s USD $2.000 or less. the techrical
support services orderad ) must be paid by credit card: or (i) You must renew Your support via the
Oracle Siore Please coniact Your Oragle Support Sales Representative for details regarding renewing
Your support via the Cracle Store

Technical Support fees are mvolced Annually in Advance. All fees payabie to Orzcle are due within |L.2
Months 31 from daie of invaice. '

Oracle will issue an invoice to You upon receipt of a purchasze order or a form of payment acceptable {o
Oracle. You agree to kay any sales, valug-added or other similar taxes mposed by applicable law,
except for taxes based on Oracle's income,

Purchase Grder
If the technical support services on ths ordering document will be ordered and paid under a purchase
order, the purchase order must include the fotlowing information:

- Support Service Number: 1752918 o o

- Total Price: USD 21.403.36 {excluging applicable tax)

- Local Tax, if applicable Cl

Inissuing a purchass order, LAMAS agreas that the terms of this ordering document and the agreement
supersede the terms in the purchase order or any other non-Cratie document, and no terms included in
any such purchase order or other nen-Oracle document shall apply to the technical support servicas
ordered under this ordering document.

Please e-mail or fax the purchase order {0 Oracle in accordarice with the Remiltance Detalls section
below If the pre-{ax value of this ordering document is USD $2,000 or less, the technical support services
ordered must be renewed via the Oracle Slore Please ‘contact Your Oracle Support Sales
Representative for details regarding renewing Your support via the Oracle Slore.

Page G ol 7 ’ Support Seivice Number 1752918
RL_Global_v20413




Payment Confirmation

If the technical support services on this ordering document cannot be ordered and paid under a purchase
order, check or credit card, please complete this payment confirmation and return it to Oracle in
accordance with the Remittance Details section below. Please initial the following statement that best
applies to You,

LAMAS does not issue purchase orders.
LAMAS does not require a purchase order for the services ordered hereto.

LAMAS certifies that the information prowided above is accurate, and complies with LAMAS's business
practices in entering into this ordering document, including obtaining all necessary approvals to release
the funds for thus order. In issuing this payment confirmation, LAMAS agrees that the terms of this
ordering document and the agreement shall apply to the technical support services ordered under this
ordering document. No terms attached or submitted with the payment confirmation shall apply

The signature below affirms LAMAS's commitment to pay for the services ordered in accordance with the
terms of this ordering document.

LAMAS

Authorized Signatura

Name Hector Gefaral

Admin, & Human Besourees
Title Centr?%reau o Siatiatiee-teras!

Signature Date  /

¢
2

Remittance Details

Purchase orders of payment confirmation for the technical suppart services ordered under this ordering
document should be sent to:

Attn: Adina Rosenfeld
Oracle Suppor Services
Fax 1808446526
E-mait: adina. rosenfeld@oracle.com
. o5
o
Page 7of 7 Support Service Mumber 1752816
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18.12.14

TO WHOM IT MAY CONCERN,

Re: Provision of Oracle's products and services

I am pleased to confirm that Oracle Israel Ltd. (*“Oracle Israel™) is a fully owned and
fully controlled subsidiary (through other subsidiaries) of Oracle Corporation who
holds distribution rights of all Oracle products. Oracle Israel is the only Oracle
Corporation’s subsidiary located in Israel who is authorized to distribute the above
Oracle products,

Oracle Israel is authorized to market and distribute Oracle Corporation’s software
licenses and to provide support services for these licenses and/or to authorize its

business partners to sublicense Oracle Corporation’s software in Istael.

Oracle has designated Israel as a sale territory for Oracle Israel.

Ki%
//

=

Sharon A. Berlin, Adv.
Oracle Legal Manager




16.9.14

TO WHOM IT MAY CONCERN.

| Re: Provision of Oracle's products and serviees

[ am pleased 10 confirm that Oracle Israel Ltd. (“Oracle Israei™} is a fully owned and
fully controlled subsidiary (through other subsidiaries) of Qracle Corporation who
holds distribution rights of all Oracle products. Oracle lsrael is the only Oracle
Corporation’s subsidiary located in Israel who is authorized to distribute the above
Oracle products.

Oracle Israel is authorized to market and distribute Oracle Corporation’s software
licenses and to provide support services for these licenses andior to authorize its

business partners to sublicense Oracle Corporation’s sofrware in Israel,

Oracie has designated Israel as a sale territory for Oracle Israel.

Kind regards,

Sharon A. Berlin, Ads.
Oracle Legal Manager
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